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(YHY \HDU VRKRRY XSCDW WHUG DI H DQG &DUKY 6 FKRRCBMAQ DQG KRG AU iR SUHSDUH | RUHP HIHQAHY DQG
RIMY
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$@VAKRRY KDYH DQRUDQ]HG VA \VAMP DWE HP HJHQR. RSHIDARQY SOQ LQ SOFH WR BHGXFH UVNVRUSUHYHOW
SUHSDUH IRU BAVSRQG VR DQG BFRYHUIRP HP HUHGR, VWDWRQY 7KHVH P D\ IDQIH IURP DQ LGAGHQARU
DFAGHADI IHPWD) D P HP EHUR WH VRKRRCFRP P XQW VR D QDWUDOEVDWMURUFUIMY DQG DITHPWY) D B®WR
IQAMGDW 1Q WH VRKRRO

6 FKRRO DXV DQG VW DUH WDIGHG R DWHW WH VHURXVGHW R LGAGHQW DQG UHVSRQG DFFREQ] VR WH
SOQV HAWREQ/KHG SURFHGXUHY DQG JIXIGHIGHY 7 KH VIKRROGMIEWSURVGHY JXIGDQFH | RUHDFK WSH R

FRP P XQW DQG HQVXUHV SOQV P HAWH SHARMRQY
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' XUQ) D VAKRRO HDU ZH SUDPWNAH HP HJHQR. QU VR HQVXUH WDWDOANGHQN DQG A P HP EHWY DUH DZ DUH
R WHVH HP HUHQR UHVSRQUHV DQG XQEHYAMRIQG KRZ VR NHHS WHP VHOHV DQG RWHWY VDIH 1Q WH HYHOAR DQ
HP HJHQR (DK \ HDU ZH DU UHVSRQVE®! VR FRQGXAW ( DWMXONH U@ ) WH$OWP ' U DQG

/ RANGRZQ' U@ ' XUQ) WHVH QLY ZH Z LOSWDPNAH WH DSSURSUDM HP HIHGR UAVSRQUMHV
7KHUH DUH 1YH NH UHVSRQVHY WDWFDQ EH DSSURSUDMO P SBP HOMG LQWH HYHOAR P RAMHP HIHGARY WV

1P SRYIQMR NQRZ WDVWKH UHVSRQVHY DUH FRQM WSHALLLE DQG | ®f LEG!

' RS &RYHU +RG2Q
0 RW\SHRS®! DUH | DP LODUZ W WH GRS t FRYHU KRG RQ UHVSRQVH DV MY WH WHFRP P HQGHG LP P HADM
UAVSRQVH IRUHDUWMTXONHY * RS &RYHUFRG 2 QP D\ EHIRBZHG E\ D VHARQG BAVSRQVH VXK DV HYDFXDARQ RU
VKHIMUQSDFH +RZHYHU P D DOR KDSSHQ IQ WH HYHQAR DQ H SGMRQ WDWFDXVHY EXIAQIV R VKDNHRU
P DMIDY \R IDQIRP \WIKPWUHY  7KH UHVXEAY WDWAKRMUHY EHFRP H XQUWEE®! DQG P DWUDY FDQ DD
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: KHQD EXI@IQ) RUDWD EHFRP HV XQUDIH HYDFEXDWRQ P D\ EH FD@G IRU 7KH P RAMERP P RQ HYHQAHT XL
HYDREXDWRQ LV [WH EXVRWHURLIRXP WBGAHY P D\ DOR BHTXILH HYDFXDWRQ 7KHVH LOFOGH IRV RUD ERP E
WUDWZ LWIQ WH VIKRRO
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/ RANGRZ QLY XVHG VR SUHYHOAIQAKGHY 1URP HQMUQ) RFFXSIHG DWDV R D EXI@IQ) RUZ KHQ MY GHRHWDY R
IVROW VAXGHQN DQG B [URP D CDQIHURXWIGH RUZ IMIQ WH EXI@IQ) 6 LMDWRQY LOFOCGH DRRYH VKRRMY RU
COQIHRXV [QAXGHY 6\ DQG AXGHQN DUH BAMAEWG [Q \WWHUP RYHP HQN VR D VSHALLE DUHD Z KIFK LV WHQ
SIRMAMG WURXIK BFNQJ R H \WURUDQG FOWURRP GRRWY DQG FRYHIQ ZIQERZV 7KHMH P D EH RMHUDUHDV
R WH VRKRROMDADUH FDSDE®I R EHQJ GFNHG GRZ Q DQG WHVH P D\ DOR EH GHVLIQDWMG DV BFNGRZQ

GFDIRY/
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. 7XQRI QKW
. * DWHUMNGHON RQWH IGRUDQG RAMR VLIKW
. &BVH ZIQERZV DQG FRYHUIOMUIRUZ IQERZY CRRUIOW  ZKHIH SRMIEGH
. * HVEHKIQG KHDY IXUQWMUH 1131 FDELGHW  RULQIR LOMURUURRP V/
. " IWHPAD@P REI®! SKRQHV GHMFHV VR EH VIBIQRHG DQG SOFHG | DFH GRZ Q RQWH |BRU
. " IWHPWANGHON QRWIR XVH WHUP REL®I SKRQHV RUVHQG W[ W SR RQ VRADCP HAD
. (QUXUHFOWRRP GRRULY BFNHG

+R® DQG 6 HFXWH

$ +RG DQG 6 HEXUWH LV XVHG Z KHQ MY GHRHWDW VR VHRXUH D VAKRROEHFDXVH WHUH 1 DQ HP HUIHQR RAFXULQY
RXWIGH WH VAKRRO 7KH H WURUGRRY DUH GFNHG DQG P RQVRUHG VR DXBZ AXGHQN DQG W VR HOMUEXW
RWHZ IVH UHP DIQ BANHG 2 QFH IOQUGH QR RQH GDYHV WH EXU@IQ) $Q DPWYH SRIFH IGAGHONIQ D
QHIKERXKRRG Z RXG W JHUD BRNRXWERQLLP  Z WY GFDOSRIFH Z KHQ MY VDI H R QVWKH GENRW

' XUQ) D+RGDQG6HXUH 1L ZWIQD RRP  WH WDFKHUZ L@
. &BVH DQG &N DQG H WURUGRRY XQGHUWHUFRQARO

. &BVHZIQERZV EQQGY RUGDSHY VR NHHS VWYGHQN RQVIVN DQG @ IMEVADPARQ ILRP RXAMGH HYHQN
. &ROMXH UHI XOUDPRMAV LIQFDW 1QVRKRROXQBMWY DGYVHG RMHZ VH



6 KHOMULQ 3 OFH
$ VKHIMULQ SOFH RUEHULY XVHG Z KHQ SHYRQDOVDI HW LY FROVGHHG R EH 1Q GDQIHULL DQ RQH BDYHV WH
VIKRRO , W XVXDED DWRADWG Z W DQ HOMURGP HQBICKD)] DU Z KHUH KD DUERXV P DIMUDY DUH UHBDVHG LOR
\WH DWW RVSKHUWH ) RUH DP S®I D FKHP LEDOVSI@RUIDV GDN IQWH LP P HADM YI.QW R WH VIKRRO 6 KHIMULQ
SOFH P LIKWDOR EH XVHG LQWH FDVH R D Z 1@ DQP DAQWH YIFQW R WH VRKRROHJ  FRXJDURUEHDU ,Q
WH FDVH R HQYURQP HQEICKD] DUBY WMSV P D\ QHHG VR EH VBN HQ VR HQVXUH WH VKRR DIMIKW \MUIQ) R
IXUDAHV DIUFRQAMRAQ) FEVIQ 1XP H KRRGY DQG H KDXWIWA VWP V' FRYHIQ) DQGWISIQ) ZIQERZVt DQG
WDVWKH DU VDIH VR EGDM
' XUQ) 6 KHIMUIQ 30FH \WH WDFKHUZ L@

. &BVHDQGGANDQ H WURUGRRY DQG Z LQERZ V XQGHUMHUFRQARO

. &BVH E@G/ RUGIDSHY VR NHHS WYGHQWV RQVIWN DQG @ IMAMDRWRYY 1URP RAMCGH HYHQN

. &RQMXH B XOUDPRYWAY LQFDW IQVFKRRO
1 RADGHP HUIHCAHV UHTXIWH RGH R WH 1LYH UAVSRQUHY QAMG KHH 7\SIED® ®GMWY GIDVE P HDVXUHV DUH
QGHFHADY
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© HGER QRAKVH FRGH ZRBV ZKHQ REHUQ) RH R WHVH BAVSRQMY : H XVH WH FRUHPAMUP V/ t
ARS FRYHU KRG RQ HYDPXDM GANGRZQ KRG DQG VHRXUH RUVKHEMULQ SOFH

+RZ DUH HP HJ HFLIHV DAWVFKRRY FRP P XQEFDWAG VR SDUHQV™

2 XUVFKRROSURYGHV SDUHQW Z MK WP HO QI RUP DIWRQ RQ WH WXV R WHUFKI@S V VDIHW ) RUH DP S® ZH
KDYH DQ HP HJHCR. FRP P XQEDWRQ WP 1Q SOFH WDWCRWIHY SDUHON YID HP DO 6 FKRRY IQRWP SDUHON
R DQ XQXVXDOMYDMRQ WDWGHP DQGY RH R WH SURIRFRY QAMG DERYH +RZ HYHU GR QRADE DV SURVCH
SURUGRWAH R QU@ 6\BIl DQGMGHQN P D\ RUP D CRAHAHYH Z DLQIQIV | RUGLKY 1Q REHUIMR \WMWMDQG

1P SURYH RXUSURAHGXUWHV +RZ HYHU FRP HWH P ROM R 2 PREHU ZH DZ D\ V GMABI DQG SDUHON NGRZ WDW
HP HJHQR QUQ ZI@VRRQWIW

+HSIXQI XGHIHY IRUIMIBICQ] Z IW FKLITHQ DERXW FKRROVDHW

) RUVRP H FKIGUHQ HYHQ SDWASDWY] 1Q D AP D FDXVH VRP H HP RARCDOMWHW 7KLY [V HVSHAD@ WKH LL W
UHP 1IQGV WHP R D SURURIMY HYHQA/RULL WH RIWHZ IVH DUH THHIR YXQHUDE®! RUDJ LRXV

6\l DD\ V SUHSDUH FKLOGIUHQ Z WK FDUH DQG DAMQARY $V SDUHQNV \ RX FDQ DR KHS \ RXUFKICS B\ VDI

DERXHP HJHQR VIWDWRQY DQG FRP P XQFDWD) Z W \ RXUFKI@Y) WDFKHULL \ RX KDYH DQ. TXHWMRQY RU
FROFHOY VIKRRO$Q FROMWDWRQ Z WK D FKIES P XMAEH DSSURSUDW | RUMHUDIH DQG GHYHBSP HQEOAIIH

. <RXQIHU3UP DY WXGHQVGQHHG EUH VIP S®! IQ RIP DWRQ \WWDVWKRX@ EH EDOGAHG Z W BHDWXUDGFH 7KLY
ICFOGV IQRWP 1Q) FKIGUHQ WDWKHUVAKRRODQG KRP H DUH JHQHIDE VDI H DQG WDWDGX@V DUH DYDLOE®!
R SIRMPANHP  <RXQ) FKI@UHQ RI\WQ JDXIH KRZ WUHDWIQQ) RUVHURXY DQ HYHOAL B\ DEXGMHDPNRQY

. 2@HU3UP DY WYGHQV P D\ EH P RUH YRFDOIQ DVNIQJ TXHVWRQY DERXWEZ KHWHUWH. DUH WK® VDIH DQG
ZKDAY EHQJ GRQH DWKMHUVKRRO 7KH. P D\ QHHG DAVMBGRH VHSDUDAQ DOV [URP IDQAM. 3DUHQN
FDQ VKDUH WH LQRP DARQWH. KDYH DERXVWINH VIKRROV VDIHW SOQ DQG DQ. RIMHUUHBNDQW
FRP P XQFDWRQ\R HDVH WHURKI@G V P 1QG

., QMUIP HIDW 6\XGHONP D\ KDYH VWRQJ DQG YDWIQ) RSIQRQV DERXWADXVHY R IRBIGFH 1O VIKRRODQG
VRAHW 3DUHON VKRX@G W WH URBH WDWANGHON KDYH 1Q P DQBIQQ) VDIH VAKRRY B\ IRTZIQ) WH
VAKRROV VDIHW JXIGHICHY  UHSRWAQ) VADQIHY RQ FDP SXV BHSRW) WUHDW VR VFKRROVDIHW P DCH B\
ANGHQN RUFRP P XQW P HP EHY IRUH DP S®!



| \RX KDYH DQ TXHWRQY FRGFHQY RUIQRWP DARQ\ RX Z RX@ @NHWR VKDUH DERXW RXURKLG SBDVH VBIDI R
\ RXUFKL@ \WDRKHU VAKRROFRXQUHTRURUSUGASDO : H DU RN IRZ DG VR ZRINKJ ZIW \ RX IRUD 6 DIH
DQG &DUQ) / DXUD 6 HARWG ( BP HOBY VAKRRO

5 HXQUIFDARY' WD

© HZIOEH FRQGAWY DQ ( DWTXONH ' WOV W 5 HXQLIFDARQ QO D, 0 RU LQRP DWRQ Z @EH
VKDUHG DV ZH JHAFBRVHUVR WH CDW : H DSSUHADW WDW RX UMHZ WH FRQM WDQG UHVSRQVHY IRUDQ
HDUMTXDNH GOV W\ RXUPKIGUHQ VR KHS WHP  SUHSDUH 7KDQN\ RX

3XSRVH R D5 HXQUFDARY' WD

EXBUMQIO® RHR WH P RAMFKDGIQILQ) HBP HON R CDYLIDM LQ DQ HP HUHGR KDSSHQV DIVMUWH DRRRQ
KDV FD® HGGRZQ : HOP D\ EH MAVQWWR VXISUIMQ) /DUH QP EHY R SDUHQWV JXDUEDQY SIENKQJ XS
AXGHQWV RQ FDP SXV GXUQJ D KLIK VWHW WP H FRX@ VSILDCRXAWR FRQAUROTXIENOZ IWRXD FRQFUAM SOIQ
7KDASDQL FDMIG  UWHXQUIEDWRY' DQG KDV D KXIH LP SDPARQ WH HIHARHGHW R D VRKRROV HP HJHGR
UHVSRQH

7KH 96 % XVHV WH VDP H 5 HXQUIEDWRQ SURFHW DV P RAMRWHUVAKRROGMAEW | \WWQYROHV SDUHQW
UHSRWAQY) R D &KHAN,Q BFDWRQ VKRZIQ) SHYRQDAGHQWIFDWRY ;| DQG RXUMI FRQILLP 1QJ WH SHYRQ
SIENQJ XS D AKGHQAL QAMG Z W WH VAKRRODV DQ ( P HIHGR &RQEPAR WH WYGHQN, WERHV BN HVRP H

WP H EVEUQILQ) ;| KDYIQ) XSCDWG ( P HIHQR &RQEPN QAMG Z WY WH VIKRRO DQG EHQJ SDWHQADQG
SROM P DNH IWIR P XFK | DWMU

<RX DUH HIFRXUDIHG VR DOR UAYIHZ \ RXUHP HJHQR SUHSDUHGHW SOQDVWKRP H - P RUH LQIRUP DWRQ FDQ EH
|RXQG DWIKLY @N -+ RXVHKRTG ( P HIHGR 300
| \RX KDYH DQ TXHWRQY SBDVH FD@MH VAKRROR I IFH QWA DV
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