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7KH&RP P XQW Rl / HDUQHWY ILDP HZ RUNDAMP SW\R FDS\WUH WH IRERZ 1QJ YIMRQ DQG LV

UHBIYDQWRUDOVXEMIFW DQG J WDGHV 7KH 9 6%5 HVSRQMYH / MWUWDR ) UWDP HZ RINIR@RZ V\WWH
&RP P XQW RI / HDURHW/ IUDP HZ RUN DQG LV VSHALLLE VR QMDA .

VR WDWKH GHYH®RS D®YH Rl GDURIQ) DQG EHFRP HQHBRQI GDUHIK 96%( GXFDMRQ3@Q
0 RUHLQRWP DARQ LY RXVEQHG LOQWH'  DMUIFW GXFDWRQ 3@QY 9 DXH 6\VIWP HQW

7KHZ ROHVM P ERQ H IDP LOHV HGXFDWRW DQG FRP P XQW P HP EHLY FRRSHWDWQJ DQG
FRADERWDAQ) VR GHWLI Q DQG FUHDWM EHRQI IQJ Z HEHLQJ DQG DFKIHYHP HQWRUHYHU GIDLOHU
LQRXUFDIH : HZ RUNWR QXUXUH DQG VKDSH HGXFDARQDOBIDUIQ) VSDFHV DQG RSSRUMQMHV R
HDFK ®IDUQHUFDQ EH WH EHWKXP DQ SRWE®! . H J XIGIQJ SHGDI RJ IHV HQFLUF®! WLV YIMRQ
LQTXIY EDVHG SHGDIRJ\  FXOXWD® HVSRQUYH SHGDIRI\  S@FH EDVHG SHGDIRI\  XQLYHWDO
GHW Q IRUGIDLIQ) DQG WH GIDUQIQI DQG DWHWP HQWA F®! 7 KHVH HGXFDWRQDCS UDPWFHY DUH

VIUXDWG LQ D FRP P XQIW RI GIDUQIQ) WDWKSKRGVWH ) LWAMBHRS®N 3UQFISGVRI / HDWQIQD %8
&RUH & RP SHWQFLHV DQG & XUIEXMU& RP SHWQFLHY

7 KUHHZ ROHVHOALFBIRCHDQRMHU_ HDAK RQHDERYHWHWUHHZ RUBAKURXQAQ) eHHY
GOLQHS EHRQILQ) ZHDEHQ) DG DRKIHYHP HOW7 KHZ RO LVDWRADMSG Z W | P 1O DQG

FRRSH.DARQ EHDXVHR WHUSDAN @ HAV®GIDQG WHUDELON VR Z RIN VRIHKH 7 KHU-BHDMG
WLIRQ\KDSH/DURXQG WH\SLQGEBIZ KRUOLH GRAFRQAQXIW DQG P RYHP HOW
$ P EHUGRUWQIAN_6HMWD $ UAKSVEMWP HON
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7KH96%5HVSRQUYH/ MWDR\ ) IDP HZ RWN L W XIWG R WH YWOF K @
RIWHOWM' U 9IQFHQM\RI DQ 7MP IOQR DQ (GHU LRP 0 XVTXHDP
7MP [OQRY/WDFKIQJ Rl :+DQGVEDAN/  + DQGVIRW DUG J XIGHVXV
R UHDFK EDFNDQG GDWD I RP WRVH WDWKDYH JRQH BHIRUH X/ DQG

WHQ UHDFK IRZ DG \R SDWRQWH WDF K. @OV W WRVH WDWIH @
FRP IQJ DWUXV - RDQQ$ UKIEDTG : W RH KOQG ZH KOYH

UHDFKHG EDAN DQG GDUWHG IRP P DQ. DWWHEXF B RDOF IROLY
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© HUHFRJ Q] H WDWKH Z RUG SURRFRCH, MV IQWH W@ Rl WH 3 3URVRFRCDQG WDWZ H
KDYH D UHVSROUELDN VR FROUGHUSIRRFRAWRP |, QGLI HQRXV SHUSHPRYHY VAXDWG LQ
WH WUHH + RUWAL DARQVRI WH[, P ), N,)\) P 0 XVTXHDP 6RZ[Za P H\K
~[ZXPL[Z 6TXDP MK 1 DARQ V) @Z) VO 7VBLO. DXVWW SHRSBNV 3URUMYLQJ
FROYHUDMNRQV Z W WYGHQW DQG | DP [CHY FHOMUQ) IHDMRQWKISY DQG EXIEHIQ) WKW
Z LOWMHQ WHQDQ. DWHWP HOMBURFHW DQG Z I@KHS GHYHRS UHASWRAW | ZHP RYH
IR DUG Z W KXP L@V DQG Z IW UVSHRWRUWDGIMRQDCY D\ VRI EHIQ)  Z H Z L@EH DE®I R
P RUH UHDGLO VWDERQJ MGH \WH GDUQHU
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7KH 1P SRUBQFH RI FRQQHPAMY Z W WH BDUOHU XQGHUAMIQGL @ ZKR WH DH
DQG KRZ WH ®DLD LV IRXQGIMRQDOS REHW 7HDF KU FEVHUD RV R
IXGHQABDURQ) DQG FRQYHUDARQY ZL KANYGHQW WHP \HOHV SIRYIGH
YDOXDE®! HYIGHQRH RI VWHQU WV DQG VWHWF KV G DRQI. @ RWP DW M
DWHWP HOV@HWH3 3 IRWP DP RH F RSGW S KU R WGHQMPHGV
$QG P SRUBQ® DWHWP HQWVDUHRQD ¥V YDODE®! IV WH Gf WWMSV RU
GDIQI WDNR@Z \MHP
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- KHQZ H DH RIIHHG GLIHHQADWHWP HONV W/ F RWQ BU WHUH L YRP HW RV D
WP SVIMRQ VR LM DM WIHVH QR RXU SDF WF H P HGL MO 7DN\H WH WRH W/
FROUGHUWH SUDPWFHVKDSSHQQJ 1Q\ RXU VF IRRIDQG FOIMIRRP \WDMXSSRUWV
DWUYIQ) QMDA HQYLLRQP HOADQG WL (Y FIUMF@® DERXWHH HBP HQN R M)
QHZ DWHWP HOAWDWP D\ KHS P RYH BDUQL @ RZ DG
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7HDFKIQJ LV DQ IMADWYH SURFHW VRP HWML @ VDM W KQIKWG B WH FEBL Q
WH 5HVSRQUYH / WWDR\ ) WP HZ RUN 7KL \DAHWP HOAGRF P HQML YD WP DO
SIHFHRI DP XFK @W HUJ RDCRI GHYH®SL @ FORMRRP V WDAVDH BVSRQL M W/
WH GDLHY DQG | DP LOHVZ H \VHUYH
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” 6HHQ) DQG FHBEWDAQ) HORK GOLCHA/JUW
WWENHVEVHHQIF HORK SHIRQDVIX@ KXP DQ DG GRQJ RXUSDUNR
HOUWXUHWHUWI KR HTXMWEE®BIDQG H FHIBOAFDIH - HEXFADARCDD
HP RARDD P HQEM DG SK\ MEDD , VWENHVI ®f LELON RSHCHY DG
FRXUDIHVR FKDQIHFRXUHZ KHQQHZ  UHICE®! DQG YDIGNQRZ BGIH

EHRP HDYDLOE®! , WDAR P HDQVZ HWEHK Z W WHDWXP SWRQ WDADD
NGV AQ GDLQ DG WD RXUNE R ILQGDZ D 1Q VR UK HYHY KL

5 5RX\W DQ

7KHVH TXHVARQVIQYW WP FRQYHWDW RV RJ L@ MGXDOHGOF MR RXQG DAMHWP HQW
DQG RWHUHBP HQWRI SHGDJRJ\ 7KH DW X W F RQEBUF RIEWEL B G MUL\WIDG
HT XLIW

o : KDAEIDVHVDERXWDMUIR DQG VIMGHOAMEDUWL OV GR ,EW @ L\R P\ SDF WF'H

e +RZ FDQ, IIQG RXWZ KDWAXGHQN UHDD® QHHG'  WDWHU WDQ ZKDW, WL § WH WYGHQW
QHHGV

e +RZ GR, KRG P \\HODFFRXQEE®!\R BH F B KXP EGI IV ,Z RN WIRXIK WL V
SIRFHW'

e +RZ FDQ, HQWXUWHWDW HP EHG P\ SUDF WF HL KMWGHQOARL F IB)G D HQF '

e +RZ FDQ, [P SOP HQNKH UHFASIRAWRI BDWQL @ ZLKVL 80N L QAL \SRWRF R'O

e : KDNRGIGR, SO\ IQGHREQ] Q) DAHWP HQN

e +RZ FDQDWHWP HQW
o KHS KRQRXUDQG EXI@ IHDMRQUKISVWMURXI KRXWHH BDUQL @ SRF WV
o KRG \W KWR WH LOMQGHG GDURIQI Z KLHDF E\MUL @ EDLHY
o QXGJH GDUWHYIRWEZ DUG \VRZ DUEV UIHBNDQMUL RURXYV DQG \BHF ILIF J&'D
o HQI DI HGDWHY FRI QWYHD DQG HP RW RDD" & KURQD MG ORRWH
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