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DIGITAL CITIZENSHIP 

Guide for Parents

Being a parent has never been easy, but it can be even more challenging 
once your kids are using the internet. Even if you’re not up on the latest 
technologiev and pla�orlvķ tho�ghķ �o� ha�e an ilportant role Ō  
maybe the most ilportant Ō in �o�r hidvĽ online li�evĺ $hiv g�ide �ill 
prepare �o� for the con�ervationv �o� need to ha�e �ith hidv �hen 
the� firvt vtart �ving digital de�icevķ av the� gro� and their online 
acti�itiev changeķ and �hen thingv go �rongĺ

$he g�ide iv di�ided into three vectionv that each deal �ith a di@erent 
avpect of digital citizenvhipķ to teach �o�r hidv to !evpect �eopleĽv 
eelingvķ to !evpect �ri�ac� and to !evpect �ropert� onlineĺ
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Five Key Tips for Digital Parenting

Before you get started, here are five key tips to guiding your kids to 
safe and responsible digital lives: 

Don’t be scared! 

+o� hear a lot of vcar� vt�@ abo�t hidv and the internetķ b�t the fact iv that lovt hidv do 
f�vt fineĺ $hinh of the internet av being lihe a v�illing poolĹ the bevt �a� to heep �o�r 
hidv vafe there iv to teach thel ho� to vta� vafeĺ

Talk to your kids. 

	onĽt �ait �ntil thingv ha�e alread� gone �rong to talh to �o�r hidv abo�t online ivv�evķ and 
don’t just have one “big talk.” What your kids need from you is guidance, so they’re prepared 
to deal �ith problelv before the� happenķ support frol �o� �hen thingv do go �rongķ and 
for you to reinforce theve levvagev b� contin�ing to talh to thel av the� get older and are 
lore able to lahe decivionv for thelvel�evĺ $he three lain vectionv of thiv g�ide ha�e lotv 
of tipv on ho� to talh abo�t all of the lafor online ivv�evĺ �f �o� ha�e older hidv and ha�enĽt 
talhed to thel abo�t the internet �etķ donĽt �orr�Ĺ itĽv ne�er too late to vtartĴ 

Be a part of your kids’ media lives. 

)hat �o�r hidv are �atchingķ pla�ingķ reading and livtening to iv a big part of the pervon 
they’re turning into, and their online lives can be just as important to them as the “real 
�orldĺĿ +o�nger hidv are �v�all� glad �hen their parentv vho� an interevt in the thingv  
the� liheķ vo get thel to vho� �o� ho� their ne� fa�o�rite gale �orhv or �h� the�Ľre vo 
e�cited abo�t foining a ne� vocial net�orhĺ +o� can alvo �ve ledia to talh abo�t venviti�e 
ivv�evĹ hidv la� be lore colfortable talhing abo�t ve�ting or b�ll�ing �hen �o�Ľre 
divc�vving a character in a $( vho� than voleone the� hno�ĺ 

Be the person your kids come to when they have problems online. 

� lot of the tileķ hidv donĽt �ant to go to their parentv �hen thingv go �rong beca�ve 
the�Ľre afraid the�Ľll get in tro�bleĺ )hen �o�r hidv vtart going online lahe v�re the� hno� 
clear procedures on �hat to do if thingv go �rongķ lihe if the� canĽt fig�re o�t a gale or 
the� accidentall� accevv volething �npleavantĺ ŐChech o�t the ľ�o� do � talh abo�tĻĿ  
and ľ�o� do � ĻĿ vectionv belo� for vole of theve proced�revĺő �f the�Ľre in the habit of 
coling to �o� abo�t the li�le thingvķ the�Ľll be a lot lore lihel� to talh to �o� abo�t the  
big ones.    

Set rules and communicate values. 

$he internet la� veel lihe the )ild )evt voletilevķ b�t the r�lev �o� vet vtill a@ect ho� 
hidv beha�e onlineĺ )hatĽv lovt ilportant iv that �o�r r�lev are a �a� of geমng acrovv 
the values �o� �ant �o�r hidv to li�e b�ķ that �a� the�Ľll heep li�ing b� thel e�en �hen 
the�Ľre gro�n �p and o�t on their o�nĺ 
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How do I talk about…

Drama?

ľ	ralaĿ iv a terl that iv �ved to devcribe �hen �o�ng people get into fightv or arg�lentv 
�ith friendv or other people the� hno�ĺ �t can get pre�� verio�v onlineķ and can voletilev 
t�rn into c�berb�ll�ingĺ $o help �o�r hidv a�oid geমng into drala and deal �ith it �hen it 
happenvķ teach thel toĹ

• tahe a fe� lin�tev to ľcool do�nĿ before repl�ing to volething that lahev  
them mad;

• relind thel that itĽv eav� to liv�ndervtand �hat people lean online beca�ve 
�e donĽt vee or hear a lot of the thingv that tell �v ho� voleone iv feelingķ lihe 
their facial expression or tone of voice; 

• vtart b� avv�ling the bevt abo�t peopleķ invtead of thinhing right a�a� that the� 
meant to be mean to you, and then talk to them face-to-face. 

YOU CAN ASK: What would you do if somebody posted something that made 
you mad, scared or sad?

Respect People’s Feelings
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Cyberbullying?

C�berb�ll�ing iv �hen a pervon or a gro�p of people are being intentionall� lean to voleone 
onlineĺ �ihe dralaķ c�berb�ll�ing �v�all� happenv �ith people hidv hno� in real lifeķ tho�gh it 
can alvo happen in online galev and other placev �here hidv onl� hno� the b�ll� onlineĺ 

YOU CAN SAY: If someone is being mean to you online, come and talk to me 
about it right away and we’ll find a solution. 

�tĽv alvo ilportant to teach �o�r hidv not to be lean or cr�el to an�one onlineĺ "oletilev 
�e donĽt realize ho� other people �ill be a@ected b� �hat �e va� and do onlineķ and cr�el 
beha�io�r iv part of the c�lt�re of vole online vpacevĺ �ne e@ecti�e �a� to heep �o�r hidv 
from being mean is to make it one of your household rules for internet use (see the last 
vection of thiv g�ide for lore inforlation on thoveĺő � lot of the thingv �o� va� abo�t not 
geমng into drala can alvo appl� to c�berb�ll�ingķ b�t �o� can alvo help hidv de�elop 
empathy and ethical thinking b� geমng thel to ilagine ho� other people light feelĹ

For kids under age 10ķ avh vilple t�evtionv liheĹ 

• �o� �o�ld �o� feel if voleone �av lean to �o� onlineĵ 

• �o� �o�ld it feel if voleone �o� tho�ght �av a friend �av v�ddenl� lean to 
�o� onlineĵ �o� do �o� thinh one of �o�r friendv �o�ld feel if the� tho�ght �o� 
�ere being lean to thelĵ

• 	o �o� voletilev get vad or lad �hen �o�Ľre loving a galeĵ �o� �o�ld it feel 
if voleone �av lahing f�n of �o� for lovingķ tooĵ �o� do �o� thinh voleone 
�o�ld feel if �o� did that to thelĵ

For tweens and teensķ �o� can e�plore lore colplicated vit�ationvĺ or e�alpleķ if �o�r 
child pla�v an� l�ltipla�er galevķ avh thel �hat the�Ľd do in thiv vit�ationĹ

�lagine �o�Ľre pla�ing an online gale �ith a friend �o� hno� �ell onlineĺ +o�r friend hav 
been playing the game longer than you and has taught you a lot about it, but isn’t very nice 
to other ne� pla�ervĺ �ne tile �hen �o� log in �o� vee �o�r friend ľhillingĿ a ne� pla�erĽv 
characterķ �aiting for it to cole bach to the galeķ and then ľhillingĿ it againĺ +o�r friend 
va�v heĽv f�vt ha�ing f�n and that it doevnĽt reall� la�er beca�ve itĽv f�vt a galeĺ 

• 	o �o� thinh itĽv e�er oha� to do volething that �o� hno� �ill probabl� h�rt 
someone’s feelings?

• 	o �o� thinh itĽv lore ilportant to lahe �o�r friend happ� than to �orr� abo�t 
ho� voleone �o� donĽt hno� �ell �ill feelĵ

• )ho co�ld �o� avh for ad�ice in thiv vit�ationĵ

• What do you think you should do?

#%@!
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Healthy relationships?
�ihe the revt of their li�evķ hidvĽ rolantic relationvhipv happen online av �ell av oZineĺ �v 
�o�nger hidv vtart to get interevted in relationvhipv lahe v�re �o�Ľre a�are of �hat the�Ľre 
�atchingķ pla�ing and livtening to and be read� to talh abo�t the �a�v that the� depict 
rolantic relationvhipvĹ $( vho�vķ l�vicķ �ideo galev and ad�ertiving can all reYect 
�nhealth� aমt�devĺ �tĽv alvo ilportant to tell older hidv and teenv to talh to �o� or another 
adult they trust if they’re being pressured or sexually harassed by anyone.

YOU CAN SAY: 

•   Someone who respects you won’t pressure you to do something you don’t 
want to do. 

•   Don’t blame yourself for things that you may have done, like giving someone 
your password or letting them have intimate photos of you. Nothing you do 
gives someone the right to abuse you. 

Being a positive influence online?
�tĽv not eno�gh to teach hidv to protect thelvel�ev and a�oid h�rting other peopleĺ �ne of 
the great things about the internet is that kids’ voices can be just as loud as anyone else’s, 
and �e all ha�e a d�t� to lahe v�re that thingv lihe b�ll�ingķ racivl and ve�ivl arenĽt  
acceptable an��hereĺ $ell �o�r hidv that their �oicev can lahe a di@erenceĹ it can tahe  
f�vt a fe� people vpeahing o�t againvt volething to change peopleĽv lindv abo�t itĺ 

YOU CAN SAY: You can help if you see bullying, racism or sexism online. If you 
feel safe speaking out, you can say things like “That’s not how we do things here” 
or “Stuff like that ruins the game for everyone.” If you don’t want to say some-
thing public, you can reach out to whoever’s being targeted to help them feel 
better and find out if there’s any way you can help. You can report it to the 
people who run the game or social network where it’s happening, too. 

How do I…

Protect my child from cyberbullying?

$ahe theve vtepv to protect �o�r hidv frol c�berb�ll�ingĹ

• $alh before it happenvĺ �ahe v�re the� hno� that �o� �onĽt o�erreact and  
tahe a�a� their de�icev or c�t thel o@ frol the gale or vocial net�orh  
�here itĽv happeningĺ 

• �vh thel to tell �o� �hat the�Ľre doing online and to e�plore thove placev  
yourself, so you can spot possible problems before they happen.

REPORT
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You can also help your kids become more resilient so that if they are cyberbullied the hurt 
�onĽt lavt av longĺ �ere are vole tipv for b�ilding revilience in �o�r hidvĹ

• $each thel good ľvelf-talhĿ habitvĺ �et thel in the habit of thinhing ľ� canĽt 
control �hat happenv to leķ b�t � can control ho� � feel and �hat � do abo�t itĺ 
�roblelv that looh big no� �ill get vlaller and vlaller av tile goev onĺĿ

• �ahe v�re the� tahe fret�ent breahvķ eat �ell and are acti�eĺ ��er�bod� needv 
tile to revt and recharge and it can be hard to do that �hen �o�Ľre al�a�v 
online. Make sure you practice �hat �o� preachĴ

• �e a vho�lder to lean onĺ �elp thel to fi� problelv that are vol�able and to feel 
be�er abo�t onev that arenĽtķ and alvo enco�rage thel to get help frol other 
adults they trust if they can’t come to you.

Encourage my child to stand up when they witness cyberbullying?

$he good ne�v iv that lovt hidv want to help �hen the� vee voleone being c�berb�lliedĺ 
$he� la� not �ant to vpeah �pķ tho�ghķ beca�ve the�Ľre afraid of lahing thingv �orve for 
the �ictil or of becoling a target thelvel�evĺ $he bevt �a� to help iv to tell thel that itĽv 
ilportant to al�a�v do somethingķ e�en if �o� donĽt hno� the �ictilķ and vho� thel that 
they have a range of optionsĹ

• $elling an ad�lt the� tr�vt �hatĽv happening

• $alhing to the �ictil and helping thel feel be�er

• !ecording e�idence of �hatĽv happening vo the� can help the �ictil report it later

• !eporting it to the gale or vocial net�orh �here it happened 
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What should I do if…

My child is in conflict with someone online?
�ere are vole vtepv the� can follo� �hen voleone doev volething online to lahe  
them upsetĹ

•  )alh a�a� frol the vit�ationĺ �og o�tķ bloch or ignore the pervon vo that the� 
canĽt contin�e to lahe �o� �pvetĺ

•  $ahe a lin�te and breatheĺ �a� a�ention to ho� �o�Ľre feelingĹ iv �o�r heart 
racingĵ �re �o� feeling tenveĵ �tĽv a bad idea to lahe an� decivionv �hen �o�Ľre lad 
or scared.

•  $hinh of at leavt three �a�v to revpondĺ )hich one iv lovt lihel� to lahe thingv 
betterķ rather than �orveĵ

•  �f the conYict iv �ith voleone �o�r child alread� hno�v oZineķ it can voletilev 
help to leet the pervon face-to-face to talh it o�tĺ Ő$he� vho�ld onl� do thiv if 
the� feel itĽv vafeĺő

•  �f �o�Ľre vtill ha�ing tro�bleķ cole talh to le or another ad�lt �o� tr�vtķ and �eĽll 
fig�re o�t a vol�tionĺ

My child tells me they’ve been harassed or cyberbullied?

It’s important to resist the urge to try to solve your kids’ problems for them or to help them 
ľget bachĿ at �hoe�er iv b�ll�ing thelĺ �nvteadķ �o� can gi�e thel thiv ad�iceĹ

•  Don’t engage with the bully. �f �o� decide to report it laterķ fighting bach can lahe 
it looh lihe it �av f�vt an arg�lent invtead of b�ll�ingĺ �nvteadķ get o�t of the vit�ation 
and tell an ad�lt �o� tr�vt �hat happenedĺ

•  Save the evidence. Save text or instant messages and get copies of other things  
by taking a screenshot (see ���ĺtahe-a-vcreenvhotĺorg for ho� to do thiv on 
di@erent de�icevĺő

•  Consider telling someone they trust, like the police (if they’ve been threatened  
or frightenedőķ to a teacher or principal Őif the�Ľre being b�llied b� voleone the� 
hno� at vchoolő or the gale or vocial net�orh �here it happenedĺ

  

1 • • • • • ?

2  • • • • • ?

3 • • • • • ?

http://www.take-a-screenshot.org
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My child is cyberbullying someone?

If you’ve been clear that being mean or cruel online is against your family’s internet rules, it 
lahev venve to ilpove �hate�er convet�ence �o� vet for breahing thelĺ �ahe v�re to be 
clear that c�berb�ll�ing iv not f�vt breahing a r�leķ b�t iv a �iolation of �o�r falil�Ľv values. It’s 
ilportant to be clear that devpite �hat hidv light thinhķ b�ll�ing iv not norlal or collonĹ 
in fact, only one in six Canadian kids say they’ve bullied anyone online in the last month. 

"ole online vpacevķ incl�ding a lot of l�ltipla�er galevķ do ha�e c�lt�rev that lahe 
rudeness, bullying and even sexism and racism seem normal. If your kids play online 
galevķ lahe v�re the� hno� that theve beha�io�rv are ne�er acceptableķ e�en if  
“everybody does it.”  

�f �o�r hid va�v that the� �ere ľf�vt fohingĿķ help thel vee that �hat light veel lihe ľf�vt  
a foheĿ to thel can ha�e a po�erf�l e@ect on voleone elveĺ �nco�rage thel to reach o�t 
to reassure the other person that they didn’t mean to hurt their feelings and remind them 
to thinh t�ice before lahing a ľfoheĿ lihe that againĺ 

I think my child is involved in an unhealthy online relationship?
"ole vignv of an �nhealth� relationvhip are fealo�v�ķ povvevvi�enevv and convtantl�  
�anting to heep tabv on voleoneĺ �f �o� thinh �o�r child iv the �ictil of an �nhealth� 
relationvhipķ be clear �h� �o� thinh the relationvhip iv �nhealth�ĺ $r� not to p�vh thel  
into lea�ing itķ invteadķ enco�rage �o�r child to vpend lore tile �ith falil� and friendvĺ 
You can also talk to your child’s friends to see if they have similar concerns. If your child  
iv rel�ctant to talh to �o� abo�t their relationvhipķ lahe v�re the� hno� abo�t anon�lo�v 
co�nvelling and inforlation ver�icev lihe �idv �elp �hone ŐƐ-ѶƏƏ-ѵѵѶ-ѵѶѵѶĸ �ebvite 
���ĺhidvhelpphoneĺcaņő that the� can t�rn to for v�pportĺ

�f �o� thinh �o�r child light be being ab�vi�e to�ardv hiv or her partnerķ be clear that �o� 
thinh their beha�io�r iv �rong and �nhealth�ĺ $alh to thel abo�t the characterivticv of a 
health� relationvhip and avh �h� the� thinh itĽv appropriate to haravvķ elbarravvķ ivolate or 
control their partnerĹ lahe v�re the� hno� that theve beha�io�rv are never okay, and help 
thel to find a co�nvellor �ho can help thel learn �a�v to control their anger and ha�e 
healthier relationvhipvĺ

When should I…

Get involved in my kids’ online relationships?
�v voon av povvibleĴ 

$hinh of �o�r hidvĽ online li�ev av being lihe their vchool or the pla�gro�ndĺ �ovt lihel� �o� 
hno� the nalev of their friendv and avh �o�r hidv abo�t �hatĽv happening in thove placevķ 
and the vale vho�ld be tr�e of their online li�evĺ $he lore o[en �o� talh abo�t itķ the levv 
the�Ľll feel lihe �o�Ľre gi�ing thel the ľthird degreeĺĿ �f �o� vtart earl�ķ the�Ľll be lore �illing 
to keep talking once they’re in their teens.

http://www.kidshelpphone.ca/
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Take away my kids’ cell phones or internet access?

+o� vho�ld onl� tahe a�a� �o�r childĽv digital de�icev or vtop their online acti�itiev in �er� 
e�trele cavevĺ �alev and vocial net�orhv are a big part of hidvĽ li�evķ vo telling thel to 
vtop going online iv lihe telling thel to vh�t do�n their vocial li�evĺ �t �ill alvo lahe thel 
feel like they are the onev �ho are being p�nivhedķ vo it iv reall� onl� appropriate �hen 
the�Ľre the onev at fa�ltķ for e�alpleĹ

• If they’ve been seriously and repeatedly mean or cruel to someone online

• �f the�Ľ�e vhared an intilate ilage of voleone �itho�t their convent

• �f the�Ľ�e �ved a digital de�ice to collit a crileķ v�ch av haching or povting hate 
material.

Contact my kids’ school about online issues?

+o� vho�ld talh to �o�r childĽv teacher or a vchool adlinivtrator if �o� hno� or v�vpect 
the�Ľre being c�berb�llied b� voleone at the vale vchoolĺ � lot of the tileķ �hen hidv  
are being b�llied online the�Ľre being b�llied oZineķ tooķ and �hen that happenv itĽv  
usually at school.

Contact the authorities?
+o� vho�ld contact the police if �hatĽv happening iv lahing �o�r child feel vcaredķ lahing it 
hard for them to go to school or do things they enjoy, if they’re being physically threatened, 
or if voleone iv threatening to p�blivh volething that �o�ld h�rt or h�liliate thelĺ  
�ahe v�re to talh to �o�r child before �o� do thivĺ or lore inforlation on �o�r legal 
optionvķ vee the �edia"lartv tip vheet C�berb�ll�ing and the �a�Ĺ h�pĹņņlediavlartvĺcaņ
digital-ledia-literac�ņdigital-ivv�evņc�berb�llingņc�berb�ll�ing-la�.

http://mediasmarts.ca/digital-media-literacy/digital-issues/cyberbulling/cyberbullying-law
http://mediasmarts.ca/digital-media-literacy/digital-issues/cyberbulling/cyberbullying-law
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How do I talk about…

Protecting my child’s privacy online?
As soon as they start using the internet, children need to learn to be careful about sharing 
pervonal inforlation online beca�ve hidvĽ appv and �ebvitev are more likely than general 
appv and �ebvitev to trach or tr� to get inforlation frol �o�ĺ 

)ith thiv in lindķ hidv of all agev need to hno� that their pervonal inforlation iv valuable, 
vo the� vho�ldnĽt gi�e it o�t freel�ĺ ��en li�le thingv lihe their fa�o�rite hind of cereal helpv 
to b�ild a profile of thel for ad�ertivervĺ $ell �o�r hidv to chech �ith �o� before filling o�t 
regivtration forlv and profilev or entering online contevtvķ and to tell �o� right a�a� if 
an�bod� online avhv thel their naleķ ho� old the� areķ �here the� li�eķ or an� other 
personal info.

Respect for Privacy
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New #
800-555-1212

What’s Your Digital Footprint?

“Digital footprint” means the traces that you leave with your online activity. It can include:

 •  What you post to blogs or social networks

 •  What other people post about you on social networks

 •  Photos or videos by or of you posted to video or photo-sharing sites

 •   Comments that you leave on online forums, blogs, videos, et cetera

 •  News stories that mention your name

These are just the things that are available to a casual searcher. Most search engines, social 
networks and websites that you use also keep a record of everything you do on them.

$�een and teenv alvo need to �ndervtand that �hate�er the� povt online Ō photovķ te�tvķ 
�ideovķ their phone n�lber Ō can be copied, can be around forever, and might be seen by 
people they didn’t think would see itĺ �a�e thel avh thelvel�ev theve t�evtionv before 
vharing an�thing onlineĹ

 � �v thiv ho� � �ant people to vee leĵ

 � Co�ld volebod� �ve thiv to h�rt le if the� �anted toĵ

 � What’s the worst thing that could happen if I shared this?

YOU CAN ASK: Do you know what your digital footprint says about you?  
How can you find out?

Making good choices about other people’s privacy online?

�idv donĽt f�vt vhare their o�n vt�@Ĺ ľlihingķĿ tagging and vharing thingv other people povtķ 
evpeciall� photovķ are a big part of their online li�evĺ $he� need to be caref�l �hat the� 
vhare �ith otherv and learn to revpect other peopleĽv pri�ac� and not vhare thingv that �ill 
embarrass anyone.  

�ere are vole good t�evtionv hidv vho�ld avh thelvel�ev before the� vhare an�one  
elveĽv vt�@Ĺ

 � Do I have their permission?

 � �o� �idel� did the pervon �ho vent thiv to le lean it to be vharedĵ

 � �o� can � lahe v�re nothing goev �rong �hen � vhare other peopleĽv inforlationĵ    



14 
DIGITAL CITIZENSHIP — Guide for Parents

You can also help your kids develop empathy and ethical thinking b� geমng thel to 
ilagine ho� other people light feelĹ

For kids under age tenķ avh vilple t�evtionv liheĹ

 � �o� light thiv pervon feel if � povted thivĵ )hat if their parentvķ teacherv or 
friends see it? 

 � Is it possible that something I think is just funny might hurt someone else’s feelings? 

For tweens and teensķ avh thel �hat the�Ľd do in thiv vit�ationĹ

+o� tooh a �ideo of �o� and �o�r friend o�t vhating �here �o� both fell do�n a b�nch of 
tilevĺ )hen �o� vee the �ideoķ �o� thinh itĽv v�per f�nn�ĺ +o� reall� �ant to povt it for 
others to see, but you think it might embarrass your friend. 

 � 	o �o� thinh itĽv e�er oha� to do volething �o� hno� �ill probabl� h�rt  
someone’s feelings?

 � 	o �o� thinh itĽv lore ilportant that �o� do �hat �o� �ant �ith a photo  
you took, or that your friend might be made fun of?

 � )hat �o�ld �o� �ant �o�r friend to do if the povitionv �ere re�ervedĵ

 � )ho co�ld �o� avh for ad�ice in thiv vit�ationĵ
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Sexting?
�ne of the lovt ilportant thing to tell hidv abo�t ve�ting iv that itĽv l�ch less common 
than the� probabl� thinh it ivĹ fe�er than one in ten Canadian students have sent one, and 
e�en fe�er than that ha�e e�er vhared oneĺ �nco�rage t�eenv and teenv to talh to �o� or 
another trusted adult if they are being pressured or sexually harassed by anyone. It’s okay 
just to tell your kids not to send sexts, but don’t tell thel that their li�ev �ill be r�ined if  
a ve�t getv lade p�blicĹ that hind of �arning doevnĽt revonate �ith teenvķ and itĽll lahe 
thel levv lihel� to cole to �o� if volething doev go �rongĺ 

YOU CAN ASK: What would you do if somebody asked you for a photo that you 
didn’t want to send, or asked you to share a photo that somebody else sent you?

$alh to bo�v and girlv abo�t itĹ both vend ve�tv at abo�t the vale rateķ and beca�ve lovt 
ve�ting happenv bet�een people in a rolantic relationvhipķ the rolev each of thel pla� 
are a big part of �hether thingv go bad or notĺ $each thel that itĽv never okay to pressure 
voleone to do volething the� donĽt �ant to doĺ

YOU CAN SAY: A lot of boys say they feel pressured to ask their girlfriends for 
sexual photos and share them with their friends. It can be hard to stand up to 
this pressure, but you have to think about how much giving in could hurt you 
and your partner.  

A lot of kids think that it’s the sender’s fault if a photo she or he sends gets shared  
�ith other peopleķ vo lahe v�re �o�r hidv hno� itĽv never okay to vhare an intilate  
or elbarravving photo of volebod� �itho�t their perlivvionĺ 

YOU CAN SAY: If you get sent a picture that would hurt or embarrass the 
person in it if it got around, don’t pass it on! Don’t assume that “everybody’s 
already seen it!”

How do I…

Protect my child’s privacy?

$here are vilple technical vtepv �o� can tahe to protect �o�r childĽv online pri�ac�ķ 
incl�dingĹ

 � �ving bro�ver pl�ginv lihe �dbloch �l�v or �ri�ac� �adgerĸ

 � t�rning o@ the �lobal �ovitioning "�vtel Ő��"ő and �l�etooth on an�  
portable devices;

 � disabling the microphone and camera on laptops (or just covering the camera  
�ith lavhing tapeĺő  
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Help my child create a secure password?

�elp �o�r hidv create a pavv�ord that iv at leavt ve�en characterv long and iv baved  
on a �ord �ith no pervonal connection to thelĺ Change vole of the le�erv to n�lberv  
or p�nct�ation larhv and �ve a li� of �pper- and lo�er-cave le�ervĺ $hen c�vtolize  
the pavv�ord for each vite b� adding the firvt and lavt le�erv of the vite Őiĺeĺ �o�r  
baveline pavv�ord ľbananavĿ becolev b@nAn2s and then fb@nAn2sk becomes  
your Facebook pavv�ordőĺ

�nce �o� ha�e a good pavv�ordķ it iv lovt ilportant not to share itĴ �idv are a lot  
lore lihel� to be ľhachedĿ b� friendv the�Ľ�e vhared their pavv�ordv �ith than b� c�ber 
crilinalvĺ $he� vho�ld alvo lahe v�re to log o�t of all their acco�ntv before the� lea�e  
a colp�terķ vo the ne�t pervon �ho �vev it canĽt pretend to be thelĺ

Help my child use social network privacy settings?
�ovt hidv hno� abo�t the pri�ac� veমngv on their vocial net�orhvķ b�t donĽt al�a�v hno� 
all the di@erent thingv the� can doĺ )hen the� firvt get their acco�ntķ let thel be the 
technical e�pertv and vho� �o� that the� can �ve thel e@ecti�el� to lanage their pri�ac�ĺ

Ask your tween or teenĹ "ho� le ho� toĻ

 � Create a vtrong pavv�ordĺ

 � Change l� defa�lt pri�ac� veমngvĺ

 � �ilit �ho can vee a povt or a photoĺ

 � $ag and de-tag a povt or a photoĺ

 � !eport voleone elveĽv povt or photo to the people �ho r�n the viteĺ

 � �loch voleone frol contacting �o�ĺ

or help in anv�ering theve t�evtionvķ �ivit the vafet� centre of the vocial net�orhing 
pla�orl �o� are talhing abo�t Ō lovt vitev ha�e oneĺ  



17 
DIGITAL CITIZENSHIP — Guide for Parents

Help my child be aware of what they share online?

�nce �o�r hidv ha�e been online for a �hileķ get thel in the habit of cheching o�t their 
ľdigital footprintĿ e�er� no� and thenĺ � good place to vtart iv to �ve a vearch engine to 
vee �hat inforlation abo�t thel iv eavil� a�ailableĹ $r� vearching for their nale Ō b�t 
donĽt vtop thereķ evpeciall� if itĽv a fairl� collon oneĺ $hinh abo�t the vearch terlv 
voleone elve light �ve if the� �ere loohing for inforlation abo�t �o�r hidvĺ )o�ld the� 
�veĹ a nichnaleķ a liddle naleķ or initialvĵ �lvoķ tr� p�মng ľtheir naleĿĺcol Őor ĺcaő into 
the addrevv bar and vee if an�one elve hav regivtered that viteĺ �f notķ it la� be �orth a fe� 
dollarv each �ear to regivter it for �o�r hidvķ e�en if the�Ľre not going to �ve it right a�a�ĺ

	o the vale thing �ith an� vocial net�orhv the�Ľre onĺ "oleone la� ha�e created a 
vpoof acco�nt �ving their naleķ or there la� be voleone �ith a vililar nale that people 
light conf�ve thel �ithĺ �ahe v�re to do an ilage vearchķ tooĴ

+o� can alvo go thro�gh an� photov the�Ľ�e povted online to vee �hat ľe�traĿ inforlation 
they give out, like addresses or landmarks in the background. With older kids, take a look 
at the $erlv of "er�ice of each vocial net�orh the� �ve to find o�t �hat the vite iv allo�ed 
to do �ith the photov and other thingv �o�r hidv povt thereĺ

	onĽt forget to vet a good e�alpleķ av �ellĺ �et into the habit of avhing �o�r hidv before 
you post pictures of them so they get the idea that their privacy is valuable.
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What should I do if…

My child made a bad choice about someone else’s privacy?

��vt lihe b�ll�ingķ if �o�r child lade a bad choice �ith voleoneĽv pri�ac� the lovt ilportant 
thing iv to lahe it rightĺ �elp thel �ndervtand that �e all lahe livtahev that need to be 
fi�ed voletileĺ

$he firvt vtep iv to lilit the harl b� deleting �hate�er it �av that �av vhared and to ha�e 
your child ask other friends to delete it too. You should also encourage your child to 
apologize to the pervon the� h�rtĺ 

A photo of my child was shared without their consent?

irvt of allķ donĽt blale �o�r hidv for vending the photo in the firvt placeĹ lahe v�re the� 
hno� the� ha�e �o�r v�pportĸ thiv �ill enco�rage �o�r child to cole to �o� if volething  
like this happens again. Next, they can start by asking the person who shared the photo  

to take it down or stop sharing itĺ �idv report that thiv �orhv lore o[en than notĴ

�f that doevnĽt �orhķ avh the ver�ice or pla�orl �here it �av vhared to tahe it do�nĺ  
�f �o�r child iv �nder ƐѶķ the� la� be ret�ired b� la� to tahe it do�nķ b�t lovt ha�e  
a polic� of tahing do�n an� photov that �ere vhared �itho�t the v�bfectĽv perlivvionĺ  
$o lahe v�re the pict�re havnĽt vpreadķ do a re�erve ilage vearch �ith a ver�ice lihe  
$in��e Ő���ĺtine�eĺcolő or �oogle Őh�pvĹņņv�pportĺgoogleĺcolņ�ebvearchņanv�erņ 
1325808?hl=enőĺ �f it hav vpreadķ find o�t �here elve itĽv been povted and avh thel to  
tahe it do�nĺ

�f the pict�re that �av vhared �av intilate Őe�en if it didnĽt in�ol�e n�dit�ő �o� la� �ant  
to talh to a la��erķ report it to C�ber$ip Ő���ĺc�bertipĺcaņappņenņreportő or contact the 
policeĹ itĽv a crilinal o@enve ľto vhare intilate ilagev �itho�t the convent of the pervon 
in the ilageĺĿ �evidev charging the pervon �ho vhared itķ the police ha�e the po�er to 
force voleone to tahe do�n and vtop vpreading the ilageĺ �f it iv �o�r child �ho vent the 
original ve�tķ itĽv ilportant to hno� that no �o�th in Canada ha�e e�er been charged for 
vending a ve�t of thelvel�evķ vo itĽv �er� �nlihel� that �o�r child �ill be chargedĺ 

http://www.tineye.com
https://support.google.com/websearch/answer/1325808?hl=en
https://support.google.com/websearch/answer/1325808?hl=en
http://www.cybertip.ca/app/en/report
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I want to keep a closer eye on what my child is doing online?

�tĽv nat�ral to �ant to hno� lore abo�t �hat �o�r hidv are doing online to protect their 
vafet�ķ b�t �o� vho�ld revivt the �rge to invtall ľvp�Ŀ or lonitoring vo[�are for a n�lber  
of reavonvĹ 

 � it sends a bad message about privacy 

 � it may push kids to use the internet in unsupervised places 

 � and it lahev thel levv lihel� to cole to �o� if volething goev �rongĺ 

�f �o� do decide to �ve vo[�areķ be open abo�t itĹ tell �o�r child �h� �o� thinh itĽv ilportant 
Őfor invtanceķ if the� ha�e lade vole bad decivionvő and ho� the� can earn �o�r tr�vtĺ 
Instead of spying, you can use the parental controls on �o�r bro�verķ vearch engineķ and 
the games your kids play to block out most inappropriate content.

$he vale iv tr�e for vocial net�orhvĺ �t la� v�rprive �o�ķ b�t hidv va� the� act�all� �ant 
their parentv to interact �ith thel lore on vocial lediaĴ +o� can be a part of their online 
vocial li�ev b� ľlihingĿ the coolķ poviti�eķ creati�e thingv the� povtĺ �eep in lindķ tho�ghķ 
�hile itĽv oha� to chech in frol tile to tileķ �o�r hidv donĽt �ant �o� in the liddle of their 
con�ervationv �ith their friendvĺ 

)hile teenv �ant pri�ac� frol their parentvķ the� alvo generall� agree that their parentv 
vho�ld be able to accevv their online acco�ntv in an elergenc�ĺ )hen the� firvt foin a vocial 
net�orh avh �o�r hidv to p�t their login info into a vafe place lihe a pigg� banhķ vo that �o� 
can vee �hatĽv going on if �o� thinh �o� reall� need toĺ
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When should I…

Let my child join a social network?

�ovt vocial net�orhv ret�ire �verv to be at leavt Ɛƒ to ha�e an acco�ntĺ �f �o� let �o�r 
hidv foin before thatķ be a�are that �o�Ľre violating the terms of service Ō �hich la� be  
a problel if �o� e�er ha�e to lahe a colplaint Ō and that if the� lie abo�t their age the� 
la� not get the protectionv that are there for �verv �nder ƐѶĺ

+o�r hidv probabl� �onĽt �ant to foin f�vt one vocial net�orhķ tho�ghķ vo here are vole 
good t�evtionv for �hen the� avh �o� to let thel foin a ne� oneĹ

 � )h� do �o� �ant to �ve itĵ

 � What do you like about it?

 � )ho �o�ld �o� �ve it to connect �ithĵ

 � )ho do �o� hno� thatĽv alread� on itĵ

 � �o� can �o� control �ho can connect �ith �o�ĵ

 � �o� can �o� control �ho veev �hat �o� povt on itĵ

 � )hat can �o� do if volebod� veev or vharev volething �o� didnĽt �ant thel toĵ

 � What can you do if someone is bothering you or being mean to you?

Let my child have a smartphone?

$hereĽv no right or �rong anv�er to thiv t�evtionĺ )hatĽv ilportant to relelber iv that itĽv 
l�ch harder to v�per�ive �o�r children �hen the�Ľre accevving the internet on a lobile 
de�iceķ vo �o� vho�ld onl� let thel ha�e a vlartphone if �o� alread� feel that the� hno� 
and are going to follo� �o�r falil�Ľv online r�levĺ �f �o� do let thelķ �o�Ľll alvo �ant to vet 
vole ne� r�lev abo�t �here and �hen it can be �vedĹ for e�alpleķ �o� can invivt that 
phonev be placed in their chargerv in the hitchen at bedtileĺ
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How do I talk about…

Illegal downloading?

"o l�ch vt�@ thatĽv online iv freeķ itĽv eav� for hidv to thinh that everything iv free Ō or to 
lahe v�re that the pervon �hoĽv o@ering it hav perlivvion frol the o�nerĺ !elind �o�r 
hidv that artivtv o�n the �orh the� create a �orh and ha�e a right to earn lone� frol itĺ 

YOU CAN SAY: If something looks “too good to be true”, it probably is.  
No legitimate website will show recent TV shows or movies that are still in  
the theatre without charging for them.

Plagiarism?

"ole people call toda�Ľv hidv the ľc�t and pavteĿ generation beca�ve itĽv vo eav� for thel 
to cop� an�thing the� find onlineĺ �v voon av the� vtart �ving the internet for revearchķ 
lahe v�re the� hno� that cop�ing an�thingķ e�en a vingle ventenceķ can be plagiarivl if 
the� donĽt va� �here it cale frolĺ )hen the�Ľre doing profectvķ help thel heep a record 
of all the vo�rcev the�Ľ�e �ved and to heep their di@erent vo�rcev vtraightĺ

Respect for Property
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For kids under age tenķ avh vilple t�evtionv liheĹ

cc 	o �o� hno� ho� to vho� �hen �o� are �ving voleone elveĽv �ordvĵ 

cc )hat if voleone tooh a pict�re �o� dre� and copied it and vtarted velling itĵ 
�o� �o�ld that lahe �o� feelĵ )o�ld that be fairĵ

For tweens and teensķ avh thel �hat the� �o�ld do in a vit�ation lihe thivĹ

+o�Ľre finivhing an evva� d�e in the lorning �hen �o� divco�er that �o� didnĽt record  
the vo�rce for one of �o�r lovt ilportant t�otevĺ +o�Ľll ha�e to �ve all the tile �o�  
ha�e le[ to tr� to find �here it cale frolĺ 

cc "ho�ld �o� lea�e the t�ote o�tķ e�en tho�gh it �ill �eahen �o�r arg�lent  
and probabl� lo�er �o�r gradeķ or gi�e a fahe vo�rceĵ 

cc What might happen if everybody did that? 

cc )hat right doev the a�thor of the t�ote ha�e to be recognized for her �orhĵ

Illegal hacking?

� childĽv talent for colp�ter progralling can tahe thel a long �a�ķ b�t voletilev itĽv in 
the �rong directionĺ ľ�achingĿ can range frol finding �a�v to get pavt a vchoolĽv internet 
filterv all the �a� to breahing into go�ernlent colp�ter v�vtelvĺ $hereĽv nothing �rong 
�ith the vhillv the� learn doing thatķ b�t hidv need to hno� that people — including them 

— can be hurt by hacking. 
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�elberv of hacher gro�pv o[en colpete to do lore and lore e�trele vt�ntvĺ $hat  
can lahe hidv forget that real people can be a@ectedķ and raive the rivh that voleoneĽv 
privacy might be breached or that they might get in trouble. If you think your teen might 
be in�ol�ed in hachingķ or hav vho�n vhillv in colp�ter vec�rit�ķ �o� can get thel to 
poviti�el� channel thiv e�pertive thro�gh ľ�hite hatĿ haching colpetitionv lihe �ach  
the North (h�pvĹņņhachthenorthĺcolņő �hich can alvo teach thel �al�able vhillv for 
cyber-defence.   

How do I…

Help my child access legitimate content?
�idv are a lot levv lihel� to do�nload frol illegal vo�rcev if the�Ľre able to get �hat the� 
�ant eavil� and legitilatel�ĺ ollo� theve linhv to find Canadian vo�rcev of l�vicķ $( and 
lo�iev onlineĹ

h�pĹņņl�viccanadaĺcolņdigital-l�vicņ

h�pĹņņpro-l�vicĺorgņlegal-l�vic-ver�icev-north-alericaĺphp 

h�pĹņņ���ĺ�hereto�atchincanadaĺcaņholeņ 

Protect my family’s digital devices?

Before anyone in your family uses a digital device, you should make sure that it has 
vec�rit� vo[�are invtalledĺ �ahe v�re to �pdate the vo[�are e�er� no� and thenķ vince  
it onl� �orhv againvt threatv it hno�v abo�tĹ one �a� to help �o� relelber iv to do thiv 
e�er� �ear �hen �o� vet the clochv for�ard in the vpring and bach in the fallĺ +o� vho�ld 
�pdate �o�r internet bro�verv reg�larl� av �ellķ and of co�rveķ lahe v�re that e�er� de�ice 
iv protected �ith a pavv�ord or pervonal identification n�lber Ő���őĺ 

What should I do if…

We get a copyright infringement notice?
&nder Canadian cop�right la�ķ �o�r internet "er�ice �ro�ider hav to let �o� hno� if a 
cop�right o�ner belie�ev �o� Ō or voleone in �o�r hole Ō illegall� do�nloaded content 
belonging to thelĺ �f that happenvķ �o�Ľll get an elail frol �o�r �"� �hich incl�dev an 
elail frol the cop�right holderķ or voleone �orhing for thelĺ $heve elailv voletilev 
incl�de a deland that �o� pa� a ve�lelentķ b�t the notice doev not lean �o� must pay. 
�nd�vtr� Canada hav vaid that ľrecei�ing a notice doev not necevvaril� lean that �o� ha�e 
in fact infringed cop�right or that �o� �ill be v�ed for cop�right infringelentĿ and ľthere iv 
no obligation for Canadianv to pa� theve ve�lelentvĿ �hen �o� recei�e the noticeĺ +o� 
la� �ant to conv�lt a la��er to convider �o�r legal optionvĺ  

https://hackthenorth.com/
http://musiccanada.com/digital-music/
http://pro-music.org/legal-music-services-north-america.php
http://www.wheretowatchincanada.ca/home/


24 
DIGITAL CITIZENSHIP — Guide for Parents

�f �o� get a notice beca�ve �o�r hidv ha�e been illegall� do�nloading online contentķ be 
clear �ith thel that thiv has to stopĺ Ő$hiv iv one cave �here it la� lahe venve to c�t o@ 
their internet accevv for a tile vince that loti�atev hidv to vtop illegal do�nloading lore 
than an�thing elveĺő �f �o� ha�enĽt done vo alread�ķ e�plain to thel that the�Ľre p�মng the 
falil� at rivh of finev �p to ŪƔƏƏƏ for illegal do�nloading and that the�Ľre h�rting the 
creators of the media they enjoy, too.

My child’s teacher says an assignment was plagiarized?

�t can be a vhoch to find o�t �o�r child hav plagiarized an avvignlentķ b�t there are �a�v 
to lahe it into a ľteachable lolentĿĹ

Ɛĺ  �ahe v�re that �o�r child �ndervtandv �hat the� did �rongķ and �orh �ith their teacher 
to �rite an academic honesty plan. 

Ƒĺ  $hinh abo�t the levvagev �o�Ľre vendingĺ "t�dentv are lovt lihel� to plagiarize �hen 
the� donĽt feel lihe an avvignlent iv fairķ �hen the� donĽt ha�e eno�gh tile to do itķ or  
if their teachers or parents send the message that grades are more important than hard 
�orhĺ )hen �o�r hidv vtart doing lore diLc�lt avvignlentv for vchoolķ lahe v�re that 
the� �ndervtand �hat their tavh iv and feel confident the� can do itĺ �elp thel plan o�t 
a vched�le to lahe v�re the� can get it done in tile and tell thel that itĽv lore ilportant 
to get a � honevtl� than to cheat �o�r �a� to an �ĺ
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Negotiating Household  
Internet Rules

)ith �o�nger hidvķ it lahev venve to f�vt e�plain the r�lev �o� e�pect thel to follo�ĺ 
�ere are vole e�alplev of r�lev that light lahe venve in �o�r holeĹ

• � �ill not �ivit an� �ebvitev that � thinh l� parentv �o�ld not appro�e ofĺ

• � �onĽt vhare l� pavv�ordv �ith an�one Őe�cept l� parentv or a tr�vted ad�ltő 
Ō not e�en l� bevt friendĺ

• � �ill not be lean or cr�el to an�one onlineķ e�en if voleone elve iv lean  
to le firvtĺ

• �f � e�er get lad �hile �Ľl onlineķ � �ill let l�velf cool do�n before � va� or  
do anything.

• � �ill not vhare an�thing online that belongv to voleone elve �itho�t their 
permission.

• � �ill not b�� thingv online �nlevv � ha�e l� parentvĽ perlivvionĺ

• � �ill ne�er vhare an� pervonal inforlation abo�t l�velfķ v�ch av l� ageķ �here  
� li�eķ and �here � go to vchoolĺ 

�v hidv get olderķ tho�ghķ the�Ľre a lot lore lihel� to follo� r�lev if the�Ľ�e been in�ol�ed 
in lahing thelĺ !�lev are alvo lihel� to change av the� �ant lore pri�ac� Őtho�gh e�en 
teenagerv va� their parentv are a big part of their li�evķ both online and oZineĺő 

�efore �o� renegotiate r�levķ avh thel vole t�evtionv to find o�t �hich of the old r�lev 
ha�e vt�ch in their lindĹ

• 	o �o� feel lihe �o� hno� �hat thingv �e e�pect �o� to doķ and not do �hen 
you’re online? 

• 	o �o� hno� �hat to do if thingv go reall� �rongĵ

�tĽv alvo ilportant to �ndervtand the ne� vpacev the�Ľre e�ploringķ and �hatĽv e�citing 
about them.

YOU CAN SAY: Show me some cool things you or your friends are doing online, 
or with social networks.

�o� �o� can avh �o�r child to v�ggevt thingv that the� thinh �o� vho�ld definitel� ��$ do 
online. It’s best if most of the rules come from them, but you can prompt them to think of 
areav the� hadnĽt convideredķ lihe vharing pavv�ordv or do�nloadingĺ

�ahe v�re the� �ndervtand that the rev�lt of theve ne� r�lev iv trustĹ if �o� hno� that 
the� �ndervtand and �ill follo� the r�lev �o�Ľ�e negotiated togetherķ �o�Ľll be able to tr�vt 
them more. 
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MediaSmarts Resources

or lore inforlation abo�t the vpecific topicv in thiv g�ideķ chech o�t theve laterialv 
frol �edia"lartvĹ

For Parents

Introduction
Co-(ie�ing )ith +o�r �idv 
h�pĹņņlediavlartvĺcaņteacher-revo�rcevņco-�ie�ing-�o�r-hidv-tip-vheet 

Respect Feelings

�nline "e��al ��ploitationĹ )ho iv at !ivhĵ 
h�pĹņņlediavlartvĺcaņteacher-revo�rcevņonline-ve��al-e�ploitation-�ho-rivh 

�arentvĽ ��ide to C�berb�ll�ing 
h�pĹņņlediavlartvĺcaņteacher-revo�rcevņparentvѷ�ƑѷѶƏѷƖƖ-g�ide-c�berb�ll�ing 

�roloting �thical �eha�io�rv )ith +o�r �idv 
h�pĹņņlediavlartvĺcaņtipvheetņproloting-ethical-online-beha�io�rv-�o�r-hidv 

Respect Privacy

�rotecting +o�r �ri�ac� on Collercial )ebvitev 
h�pĹņņlediavlartvĺcaņtipvheetņprotecting-�o�r-pri�ac�-collercial-�ebvitev-tip-vheet 

$alhing $o +o�r �idv �bo�t "e�ting 
h�pĹņņlediavlartvĺcaņtipvheetņtalhing-�o�r-hidv-abo�t-ve�ting-ѷ�ƑѷѶƏѷƖƓ-tip-vheet 

Respect Property

C�ber "ec�rit� Conv�ler $ipvheet 
h�pĹņņlediavlartvĺcaņtipvheetņc�ber-vec�rit�-conv�ler-tip-vheet 

�eমng the �oodv �thicall� 
h�pĹņņlediavlartvĺcaņtipvheetņgeমng-goodv-ethicall� 

Family Rules

alil� �nline !�lev 
h�pĹņņlediavlartvĺcaņtipvheetņfalil�-online-r�lev-tip-vheet 

"ocial �edia !�lev 
h�pĹņņlediavlartvĺcaņtipvheetņvocial-ledia-r�lev 

http://mediasmarts.ca/teacher-resources/co-viewing-your-kids-tip-sheet
http://mediasmarts.ca/teacher-resources/online-sexual-exploitation-who-risk
http://mediasmarts.ca/teacher-resources/parents%E2%80%99-guide-cyberbullying
http://mediasmarts.ca/tipsheet/promoting-ethical-online-behaviours-your-kids
http://mediasmarts.ca/tipsheet/protecting-your-privacy-commercial-websites-tip-sheet
http://mediasmarts.ca/tipsheet/talking-your-kids-about-sexting-%E2%80%94-tip-sheet
http://mediasmarts.ca/tipsheet/cyber-security-consumer-tip-sheet
http://mediasmarts.ca/tipsheet/getting-goods-ethically
http://mediasmarts.ca/tipsheet/family-online-rules-tip-sheet
http://mediasmarts.ca/tipsheet/social-media-rules
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For Kids

Respect Feelings

�lpactĴ �o� to �ahe a 	i@erence )hen +o� )itnevv ��ll�ing �nline 
h�pĹņņilpactĺlediavlartvĺcaņen

�e !evpec��lķ �atient and �ind 
h�pĹņņlediavlartvĺcaņbe-revpec��l-patient-hind-ho�-�o�th-are-b�ilding-be�er-�orld-online 

irvtķ 	o �o �arlĹ �o� to be an �cti�e )itnevv 
h�pĹņņlediavlartvĺcaņteacher-revo�rcevņfirvt-do-no-harl-ho�-be-acti�e-�itnevv-tip-vheet 

What to Do if Someone is Mean to You Online 
h�pĹņņlediavlartvĺcaņteacher-revo�rcevņ�hat-do-if-voleone-lean-�o�-online-tip-vheet 

Respect Privacy

$hinh �efore +o� "hare 
h�pĹņņlediavlartvĺcaņtipvheetņthinh-�o�-vhare 

��ilding +o�r �randĹ �vtablivhing a �oviti�e �revence �nline 
h�pĹņņlediavlartvĺcaņtipvheetņb�ilding-�o�r-brand-evtablivhing-poviti�e-prevence-on-
line-tip-vheet

Respect Property

	o $he !ight $hing 
h�pĹņņlediavlartvĺcaņteacher-revo�rcevņdo-right-thing-tip-vheet

http://impact.mediasmarts.ca/en
http://mediasmarts.ca/be-respectful-patient-kind-how-youth-are-building-better-world-online
http://mediasmarts.ca/teacher-resources/first-do-no-harm-how-be-active-witness-tip-sheet
http://mediasmarts.ca/teacher-resources/what-do-if-someone-mean-you-online-tip-sheet
http://mediasmarts.ca/tipsheet/think-you-share
http://mediasmarts.ca/tipsheet/building-your-brand-establishing-positive-presence-online-tip-sheet
http://mediasmarts.ca/tipsheet/building-your-brand-establishing-positive-presence-online-tip-sheet
http://mediasmarts.ca/teacher-resources/do-right-thing-tip-sheet



